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Surviving COVID-19
 It was early February, just days after their 62nd 

wedding anniversary when Nick and Margaret Fedorchuk 

were finally reunited and settled in together as a couple 

sharing a room in the Ukrainian Canadian Care Centre, 

following months of hospitalization and transitional living.  

 “We were very excited. We were together again, we 

were getting to know people, we were learning about the 

many activities at the Care Centre and we felt very lucky to 

be in a place where there was so much to do and so many 

people to talk to and make friends with”, says Margaret.

 All of this, however, grounded to a halt, just in less 

In The Eye Of The Storm: Fighting COVID-19
 A COVID-19 outbreak was declared in the Care 

Centre on April 17, 2020. Infection control measures were 

immediately applied. Tests were secured and everyone 

was tested regardless of whether they had symptoms 

or not. Initially 7 residents and 3 staff tested positive, 

some of whom did not exhibit any symptoms. This was 

only the beginning of what was going to be a four-

month fight with COVID-19. With residents vulnerable 

to the virus and threats quite serious, the Care Centre 

confronted one of the biggest challenges in its history. 

than a month, when the pandemic struck. Even worse, as bad luck would have it, both Nick and Margaret were among the 

very first residents who tested positive for COVID-19.

 “This was bad news, very bad and scary news. All reports indicated how serious this illness was especially for older 

people with other health issues”, recalls Margaret.

 “At that time, there was no positive news in the media for people like our Dad and Mum. The absolute feeling 

Coincidentally enough, this was also the time when horrifying stories of a growing number of infections and fatalities in 

nursing homes were flooding the media. However, thanks to the professionalism and dedication of the Care Centre’s staff, 

a very different story emerged in the Care Centre – a story of remarkable resolve, compassion and teamwork.  Day after 

day all Care Centre’s staff kept coming to work. They knew what was at stake everyday they left their homes for work. 

Day after day, they came together to fight COVID-19 determined to stop its spread. “It was never a question of leaving 

our residents to fate, our job is a personal dedication to our residents so we came to work each day and confronted this 

challenge,” says Jasminka Zabijakin, a nurse.
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In the beginning .... 

Personal Support Worker Miroslawa Ginda Shares Her 

Experience with the COVID-19 Outbreak at the Care Centre
 When Miroslawa Ginda, a personal support worker, learned the news 

about COVID-19 cases at the Care Centre, all that she knew about the spread 

of COVID-19 in nursing homes was that when it hits them, it spreads like 

wildfire and spares no one.  The stakes and threat were as high as they can 

be in a care setting.

 It was over 24 years ago when Miroslawa was one of the very first 

personal support workers who entered the Care Centre, on the very first day 

it opened its doors, which was Jan 16, 1996. Now 24 years later she was one 

of the very first personal support workers to enter the Care Centre after the 

staff had got the news of the outbreak.

 “When I entered the Care Centre I was shocked. This was not the 

Home I knew. The change was sudden and abrupt. The Care Centre was 

unrecognizable. The hallways were all empty. There were yellow marks, taped 

on the floors, directing us where to go and how to keep a distance between 

ourselves; and it was quiet, unusually quiet. It was dead silent; the silence of 

a mounting fear crept in me and made my heart race.  For a moment, I felt 

very scared. 

 With my gown, face shield, mask, shoe covers, hair net and gloves 

on I entered the room where one of my residents had tested positive. I knew 

the virus was everywhere there, literally in the air. Looking at my resident, a 

person I had known for long and with whom I had shared so much laughter, 

jokes and stories, my eyes welled up. I had a very strong impulse to fling my 

arms around her and squeeze her in a big hug, and hold her hand. But I was 

not supposed to.   
 I tried to encourage her and did what I would do everyday. I helped her  with getting dressed, feeding, sitting in her 

wheelchair and all the daily activities she needed help with; and we had a little chat.  “ Thank you, zoloto (sweetheart), thank 

you” my resident said to me, stretching out her arm and I stretched mine back and then we both clutched our fists in the air, 

as if we were squeezing each other’s hand. It was like we were making a pledge to go through it together, although none of 

us knew if we would even make it. 

 This was my first day of the COVID-19 outbreak at the Care Centre. By the end of this first day, I knew one thing – that 

the love I shared with my residents had taken over my fear and my determination to fight this virus and stop its spread had 

become even stronger.   

 Many more days followed like this one. I did what I had always done but there was also much more to do.  I worked 

with residents with COVID-19, so I had to don and doff the personal protective equipment (PPE) 15, 20 and even more times 

a day, anytime I would enter or leave a resident’s room. To work in a full PPE is not easy, you get very hot and it makes you 

sweat, and it is also very difficult to breathe with a mask on for over eight hours a day. 

 It was hard. My co-workers and I did everything we could possibly do to help our residents feel comfortable.  I 

wanted every resident I take care of to feel that in the Care Centre, we, the people who take care of them are part of their 

family, and that they are not alone. 

I love my job.  I believe that life is to be 
cherished in each of its stages, and I 

see the purpose of my job in giving our 
seniors comfort, dignity and respect, 

which they so rightly deserve. Thank you 
to everyone who supported our Home for 

seniors during this difficult time.
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Pulling Through
Everyone at the Care Centre will tell you that Jasminka Zabijakin 
is a tough lady but everyone will also tell you that she has a heart 
of gold.  I have heard many family members calling her an angel 
to which she says that she is just a nurse.  

Did the COVID-19 outbreak scare you? I have been a practicing nurse for over 

32 years and I cannot be scared easily. I am trained and experienced in infection 

control practices and protocols.  What was scary for me in the beginning was 

that very little was known about this disease. Noone in the world  knew how 

lethal in fact this disease was, what treatment could work and there was not even 

certainty about the ways in which the virus was transmitted.  Now we know more.

What was the hardest thing for you?  Waiting for the results of the tests was 

very hard.  As a nurse I knew who was at the highest risk and would be most likely 

to have a poor outcome, even if it was the regular flu, let alone COVID-19. So, I 

prayed to God to keep our residents safe.  Learning that some of my residents 

 I was deeply touched when I learned how much we are supported by our donors, current and past family members 

and volunteers. I want everyone who supported us to know that your support during this scary, uncertain, extremely hard 

time meant the world to me. You showed me that you believe in what I believe – that life is to be cherished in each of 

its stages, until the last breath. You showed me that what matters to me matters to you too – that every human being 

regardless of their age and physical and cognitive condition deserves to be cared for until the very end. You showed me 

that you value and respect my profession and what we do for our seniors.  

 In one of the conversations I had with my daughter, a practicing hospital nurse who has been working throughout 

this pandemic, she referred to what Florence Nightingale said during a challenging time, “this is a time for nursing to shine”.  

My experience during the outbreak at the Care Centre is that everyone shined – my co-workers, Managers, Directors,  

physicians, donors, family members and our very residents. We were a community that shined.  

who were high risk had tested positive  was the hardest thing for me to go through. I wanted all of them to survive but I 

knew this might not be possible for everyone. The only thing possible was to ensure that every resident received the best 

possible care and was not alone, and this is what I focused on. 

You worked long hours and you hardly had any days off. How did you cope with working long hours for many days 

with very little rest?  The people we look after in the Care Centre need help everyday. They wouldn’t survive if they are 

left on their own. It was hard but I was happy I could provide care to my residents. Being a nurse is what I have chosen to 

do in life. I was a nurse in my native Macedonia and I am a nurse here in Canada as well. I didn’t count how many hours I 

spent at the Care Centre. This was beside the point.  I was there with my residents and this was all that mattered.

What helped you pull through these long days of work? Teamwork, the personal protective equipment and my family. 

All of our staff came to work and we counted on each other.  We had the personal protective equipment, which allowed 

us to provide safe care and protect our residents and ourselves. Last but not least, my family was very supportive and they 

appreciated my choice. My husband said once that he knows that our family includes my residents as well, and this was 

everything I needed to hear at the end of a very long day to pull through the next.
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 “When we went into an outbreak, we found ourselves up against a reality we never thought would 
be possible. The need for personal protective equipment and supplies soared. The moment we thought 
we were fine for a month, the next couple of days we knew we would be running short. We had to learn to 
predict the unpredictable.  At the same time, we had to introduce many changes in our daily operations 
to ensure maximum safety of our residents and staff.  We had to close our dining areas and our staff had 
to deliver the meals to the residents’ rooms 3 times a day. This required that we had many more hospital 
over bed tables than we had and much more manpower as well. We had staff who had family members at 
high risk for COVID-19.  We had to quickly arrange alternative accommodation for them so that they could 
continue to come to work. We had to cohort COVID-19 positive residents to one COVID-19 designated area, 
which we had to establish on each floor.  This required moving the residents’ furniture and private items in 
and out of the cohort areas as needed. We also had to disinfect all the surfaces multiple times every single 
day. 
 We were aware from the start that putting residents in isolation in their rooms will have a huge 
negative impact on their physical and mental well-being. We had to find ways to provide one-on-one 
recreational support to all of our 152 residents. We were clear we could not do that with only 3 recreational 
staff, so we had to secure additional funding which we were able to do thanks to the support of our 
community. 
 The COVID-19 pandemic stretched our financial and human resources like never before, but it also 
expanded our hearts and dedication like never before! ” ~  Irena Dounets, Executive Director

We were all here! 
We worked as one and we supported each other
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Fighting Isolation  
Live Video Chats keep families and residents together 

 When the Ontario emergency order was issued and the Care 

Centre closed its doors to all but essential visitors, Anna Do, Manager of 

Development and Community Engagement, had no doubts that we were 

faced with another serious threat than the virus itself, and this threat was 

isolation. 

 “I saw it in the eyes of our residents, in the eyes of our staff who 

have parents or children living in other countries - the pain that you could 

not be with your loved one when you need it the most, in times when 

you feel that your life and the life of your loved ones are in danger. But 

I also knew that there was something that could help. I knew modern 

technology could help - live video chats, face time. I saw it in the eyes 

of my own children and my parents when they were blowing kisses to 

each other over our laptop screens. It was a bitter sweet moment for me. 

I was happy for my parents and my children, but I knew that our residents 

didn’t have this opportunity. It felt simply unfair for the residents and their 

families not to have such an opportunity. I knew I could do something 

about it so I started the Live Video Chat program. I wanted our residents to have a connection with their loved ones, just like 

my children and my parents had. Normally, people don’t associate modern technology with the elderly, but we at the Care 

Centre, saw that this was the solution to the issue of isolation and we seized the opportunity”, shares Anna Do, Manager of 

Development and Community Engagement.

 Thanks to Anna’s swift actions, the Care Centre was one of the very first homes in the Greater Toronto Area to 

introduce live video chats, literally only a couple of days after the pandemic was delcared. Anna scheduled the live video 

chats  for all family members and was there up on the floors throughout the outbreak, day and night, working weekend 

after weekend, making sure that the Care Centre’s residents, like her own parents, could see their loved ones, their children, 

spouses, grandchildren and great grandchildren. “It was heartwarming for me to see the smiles on the two sides of the 

screen. This is all that I wanted, to know that our residents and their families are connected, and that no one would go 

through this hard time without seeing their loved ones and sharing precious moments of love and encouragement”,  says 

Anna, her voice filled with deep emotion. 

 The Care Centre is extremely grateful to Svitlana Nalywayko, Member of the Board of Directors who launched the 

One of Us Christmas Campaign in 2019, aimed at helping isolated seniors. With funds raised from this campaign we were 

able to purchase  25 tablets. We also want to thank all of our donors who supported  Svitlana’s One of Us campaign.

“The call today was so wonderful! My Mom was so happy and 
smiley. No tears at all. Just wonderful being together, talking and 

singing. The last 15 minutes or so she just lay back and listened 
while I sang to her, sometimes she hummed or sang a few words, 
then she fell asleep.  I felt so happy.  Thank you for making today 

possible.” Lesia Stone, family member 
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Creating Spaces That Nurture Connection & Togetherness
 While strict measures for physical distancing, restriction of movement beyond the floors,  and isolation in the rooms 

during quarantine were absolutely necessary to protect the lives of the Care Centre’s residents during the outbreak,  the 

effects of these measures on residents’ physical and emotional well-being could have been hugely detremental if it wasn’t 

for the dedication and creativity of the Care Centre’s staff.  

 “For seniors, staying healthy and safe means also staying socially connected and active. Without frequent and 

meaningful social interactions and physical and mental stimulation,  seniors’ cognitive functioning can decline very quickly.   

Our priority was to find ways to provide one-on-one recrational activities and where possible activities in very small groups 

to help residents maintain their physical and mental health. The challenge was that we were only three recreation staff 

members, and I want to thank all of our  donors who helped us secure the funding for additional staff. I  also want to thank 

all of our staff from the other departments who stepped up and helped us made it possible for all of our residents to stay 

active and engaged,” says Svitlana Butenko, Care Centre’s recreational assistant.

 Life at the Care Centre continued throughout the outbreak, with special moments of togetherness, social 

intereactions and shared journeys of fun and creativity. 

Maria enjoys the fascinating world of 
puzzles, piecing it all together gives her 

joy and peace of mind.

Being creative and creating beauty is who 
Oksana is.  With a colouring book, pencils and a 
warm presence  she can connect to her creative 
powers and feel  the magic of life flow in again. A musician and a performer, Peter 

takes every chance for a little fun 
and joy; and the red hat fits right 

on. He is ready to perform.

Resident Mildred is happy to reconnect with her family through 
printed pictures of her newly born great grandson. There is so 
much to share, so much to be hopeful for, Mildred and the Care 
Centre’s staff Anabelle and Antonina all agree.   

Personal support worker Paulina Sakyi and resident 
Maria have their very special moments of togetherness.  
A little chair waltz , a gentle song and a little chat never 

failed to  lift Maria’s spirit up. 
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Finding Gleams of Hope
Day after day, donning and doffing the personal protective 

equipment, following every infection protocol strictly, focusing on 
every detail, we didn’t notice when the flowers started to bloom 

and the tree buds cracked open.

But we noticed something else. The gleams of hope. 

We learned how to see light in the dark. We learned how 
to search for light and find it. 

We learned to see the gleams of hope.

I noticed that gleam of hope in Lydia’s eyes when a co-worker 
was feeding her and talking to her.  I saw light coming back into 

her eyes, I saw the joy of living itself with every breath taken, 
I saw the hope for life.

I saw what a miracle it does to squeeze someone’s hand 
and lead them out of the freeze of fright and fear into the warmth

 of hope. Comforting and encouraging words, a little walk together 
and a little talk made all the difference. I learned how important 

it is not to be left to walk alone.
  

Like my other co-workers, I found calm in a shared prayer
 with a resident, cherishing every moment of our togetherness, 

sharing our faith, growing our hope together. 

Day after day, like the tiny seed which grows thrown in 
darkness, our hope grew out of the biggest darkness 

we had ever seen and felt. 

In a month we knew hope had grown. We saw 
it in each other’s eyes. 

Our hearts filled with joy when finally one of our
floors was declared out of outbreak. 

Restrictions could now start to ease up. Our resident Mildred chose 
a butterfly to colour its wings, and went on to brighten up the 

petals of a flower.  It felt like hope had taken on a life of its own.

I noticed the spring flowers had bloomed, and the sudden drop in 
temperatures did not persuade me that spring was not going to 

come. Spring had come. Right there, in my heart, and in the hearts 
of all of us who were part of this journey.

Written with love for all the residents and staff of the Care Centre 
by a staff member who wishes to remain anonymous.
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How Did We Stop The Spread of COVID-19?  
What Did We Learn? 

 When COVID-9 pandemic struck, I knew that nursing homes would be at the highest risk. I knew we had to act 

quickly to make sure we had everything in place in case of an outbreak. First and foremost, we had to have our infection 

control plan ready and we had to have sufficient supplies of disinfectants and proper personal protective equipment. Once 

I knew all of this was in place, I proceeded with confidence.

 The outbreak was long and hard but I was confident we would stop the spread. We followed all the infection protocols 

and the best infection control practices.  We actively screened staff and administered as many tests as necessary. We had a 

regular supply of proper personal protective equipment and disinfectants, and this was of critical importance to keeping 

our residents and staff safe. This virus is extremely contagious and it takes much longer time and much more resources to 

manage an outbreak than the usual flu, but I am happy to say that we fought hard and we contained the outbreak.

 Apart from the infection control protocols, which we implemented, it  was also very important that all of our staff 

continued to come to work throughout the outbreak.  Having all staff come to work meant that we were able to provide 

high quality care to our residents. Our residents had warm and nutritious food everyday, their daily routines of care and 

personal hygiene were kept, and their health was monitored. Looking back, I am happy that throughout the outbreak our 

residents were in a comfortable place where they were all taken care of with competence, love and compassion, and that 

their care needs were met. This situation has, in fact, brought out the best in nursing.

 It was very important that all of our Management Team were here, and on the floors, helping with whatever was 

needed. It was especially encouraging for everyone that our physicians continued to make in-person visits to our residents. 

Everyone was here. Everyone did their best. I want to assure everyone who has supported us that our staff earned every 

ounce of support and every penny of their paychecks.

 And we learned a lot. We are now experienced in ensuring safety. We are also reassured of the importance of our 

work by our community who stood up with us, making donations, rallying infront of the Care Centre, writing warm and 

encouraging words to our staff. The generosity and compassion of our community helped us keep our staff and residents 

safe and our spirits high, and for that I am forever grateful.

 And yet, we all need to know that now is not the time to relax. The virus is still around and the nursing homes 

continue to be at the highest risk.  I want to urge everyone to follow the safety measures strictly.  Please, wash your hands 

thoroughly, keep social distancing and put on a mask. This is how I do it. Please, do it too!  We are all still at risk. 

Since the beginning of the pandemic Lida has 
administered over 800 tests to both staff and residents. 
She has been in every single room of a resident with 
COVID -19.  These days, apart from a Senior Clinical 
Team Leader, Lida also goes by another name, the 
“Swab Queen.”  Lida has not taken any vacation since 
the beginning of the pandemic and it is not even 
possible to ask her about that unless you want to see 
that very special Swab Queen’s look, and you know she 
would rather give you the swab.
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The Questions That Trouble Us 
As We Enter The Fall And Winter Season

A Conversation with Dr. Peter Derkach, Care Centre’s Medical Director
 The Ukrainian Canadian Care Centre is very fortunate to have Dr. 

Peter Derkach as a Medical Director. Dr. Derkach is a physician with extensive 

experience who has dedicated his career to complex continuing care and long-

term care for seniors. Dr. Derkach is the recipient of the prestigious Ontario 

Long-Term Care Physician of the Year Award, for his exemplary patient care and 

outstanding service and leadership. Dr. Derkach was also Chief of Staff at West 

Park Healthcare Centre during the SARS pandemic. Throughout the outbreak, Dr. 

Derkach held regular COVID-19 information and education sessions with the staff 

of the Ukrainian Canadian Care Centre  and made in-person visits to the residents.

 We sat with Dr. Derkach to talk about the outbreak at the Care Centre and 

asked his opinion on what we may face this fall and winter season.

The Care Centre managed to stop the spread of COVID-19. How can we prevent a recurrence? 

We will try to minimize the risk of a recurrence as much as possible. The prevention starts out there in the community. If 

everyone adheres to the measures of social distancing, wearing a mask and handwashing, this will help reduce the spread 

of the virus greatly.  It was because of these measures that we had much less influenza cases and common colds this past 

flu season. These measures work.  However, as long as there is community transmission, everyone is at risk of contracting 

this disease.

 How can we keep the risk low at the Care Centre? The Care Centre will have to continue to be in a state of readiness, and 

by this I mean push button readiness. Controlled access of visitors, active screening of staff, along with measures of physical 

distancing and wearing masks should continue throughout the pandemic. We will continue to need to have enough 

equipment and supplies, and be able to quickly test, trace and isolate those who get infected with the virus.  This will be the 

new norm for long-term care homes for as long as the pandemic lasts. Managing an outbreak of this scale is very expensive 

for every long-term care home. The Care Centre will need to have sufficient financial, technical and human resources. Going 

back to normal will not be possible for the time of the pandemic.  If we have an outbreak again, we will need to reintroduce 

outbreak measures and infection protocols again. Long-term care homes continue to be at high risk for an outbreak. We 

hope for the best but we have to be prepared for the worst.

Over 8 months into the pandemic, what do the physicians know better now and what are their biggest challenges?  

It will be a real clinical challenge to tell the difference between COVID-19, influenza and the common cold as they share 

common characteristics although they may have their own specific ones. On the positive side, we now know more than in 

the beginning of the pandemic.  We know that we should apply different ways of oxygenation than ventilators. Treatment 

of COVID-19 patients with  steroids, remdesivir and anticoagulation has shown some promise.   

Looking into the future what will be different in long-term care?  Elderly persons who are faced with complex health 

issues and need continuous care will continue to need long-term care and long-term care homes will continue to be the best 

place for them. However, long-term care homes need to undergo some important changes. I will be happy if underfunding 

for staffing in long-term care is finally resolved and each long-term care home can have staff who only work in one place.

Overall, the preparedness for pandemics will be much better in the future, based on the experience with COVID-19. 
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Thank you to our donors

 To everyone who supported us during these unimaginably hard times, we 
send our heartfelt thanks! It is thanks to your kindness and generosity that the care 
for our seniors at the Ukrainian Canadian Care Centre continued with the same 
level of competence, love and compassion during the extremely hard four months 
of the COVID-19 outbreak in our Home. 
 You showed us that in the darkest times of all, it is the spirit of charity that can 
thrive and light the way of hope and recovery!
 You have made it possible for us to do our very best, and today I can proudly 
say that the Ukrainian Canadian Care Centre’s story of fighting COVID-19 is a story 
remarkable resolve, compassion and love. It is a story that continues to grow.
  My heart is filled with gratitude to each and every one of you who stood up 
in solidarity with our seniors and staff. 
 I want to extend a special thank you to our leadership donors, Jimmy and 
Andrew Cardinal, Ian O. Ihnatowycz and Marta A. Witer, Delores Buka-Huculak, 
Ukrainian Credit Union, and the family of a resident, who wishes to remain 
anonymous, for their exceptional kindness  and generosity.
 Through these long and arduous four months of the outbreak, the Care 
Centre continued to be the Home with a Heart you know and love because of each 
and everyone of you.
  Together with you, we built our resilience, we fought hard and we will 
continue to fight this terrible virus until the pandemic is over.
 Together with you we are one Home with a Heart, one community with a 
heart!
 Thank you from the bottom of my heart!

~ Irena Dounets, Executive Director
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What Is It Like To Turn 100 Years Old 
In The Midst Of A Pandemic

 For Helen Czechowski, this bright summer day, year 2020 

(the year that everyone wishes it didn’t happen), was a very special 

fun day. This was the day that she turned 100 years old. She had her 

family visit her at the Care Centre.  She had a big cake, balloons tied 

to her chair, and a Care Centre’s staff surprised her handing her a 

glass of prosecco.

 “Today is a good day,” said Helen as she raised her glass for 

a shared toast with her family, staff and other residents of the Care 

Centre.

 “I survived COVID-19, and I am very grateful to the staff of 

the Care Centre. They cared for me like family! They made sure I had 

everything I needed and they never left me alone. And I told them, 

I am a very tough lady, I promise you I will survive; which I did.  And 

here I am, 100 years old. Cheers to my wonderful caregivers, cheers 

to life!”  On that note, the party began. Helen honoured her guests 

with a performance of her new song. “I love singing and the words 

and the tunes just come to me.” Helen’s new songs, which she 

created during the outbreak in the Care Centre, continue to praise 

life and love, and encourage those who feel down to cheer up and 

look at the brighter side of life, reminding us that life is to be lived 

with love and cherished every single day.

 “We are all very happy to see Helen reaching this wonderful 

milestone in her life and that she can celebrate her birthday with 

her family. Helen has been a source of wisdom and inspiration 

for all of us who work at the Care Centre. Her songs cheered us 

up during the very long hard months of the outbreak in the Care 

Centre. We wish Helen many happy returns of the day and we are 

looking forward to her new songs as her life journey continues. 

 I would like to thank our donors for 
their compassion and generosity. Thanks to you we 

were able to provide safe care and protect the 
lives of our residents and staff. Helping us protect 

the lives of our seniors at the Care Centre 
means more celebrations of wonderful milestones 

in our seniors’ lives, more joy, more 
cherished memories, and … more songs from 

Helen,” says Halya Lyznyk, Director of Care.                                                                  
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“I love flowers. I love our community garden. It 
is so nice to be outside, breathe in fresh air, and 
spend time among the flowers.Can I have a picture 
among these beautiful flowers,  so that I can look 
at them when winter comes again. I do not want 
to forget this wonderful moment and how happy I 
feel.” Mary Shewchuk

For Care Centre’s Residents Summer feels 
extra-special this year

“With that hat on, I feel like a Mexicano,  young and 
strong strong again. It is so nice to be out and just 

breathe and be alive”, says George Szeptycky, 
a 97-year old COVID-19 survivor.

“It feels so good to be outside and talk with people. I am 
very lucky to be at the Care Centre, more so during this very 
strange and uncertain time. The outbreak was long and hard 
but we were not alone.  The Care Centre’s staff were very 
good and didn’t give up on us, the old seniors. And see, here I 
am again, enjoying another summer. I feel like a winner. I feel 
like we have all won this together, the residents and staff.”  
Anna Slobodian

A COVID-19 survivor, Alexandra 
cannot get enough of the fresh 

air and the warm sun. Life really 
seems at its best with so many 
fun things to do, and with her 

new wonderful  friend,  the Care 
Centre’s summer student Tanya 

Lyznyk beside her, nothing seems 
impossible. “We’re flying,” they 

both say, and their zest for life is 
just contagious.
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Summer Students Make A Difference
 Three summer students, Melanie Kiebalo, Tanya Lyznyk and Anabelle Manuel brightened up the lives of our residents 

this summer.  

 “These young ladies are nothing short of admirable. They worked hard for as many hours as we needed them for,  

they showed incredible dedication and responsibility and made unique contributions to the lives of the residents at the 

Care Centre, with each leaving their unique and special mark”, says Anna Do, Manager of Development and Community 

Engagement who also oversaw the work of the summer students. 

 A Destination of a Lifetime 
 When 21 year old Tanya Lyznyk entered through the Care 

Centre’s doors during the COVID-19 outbreak, she knew help 

was needed and she was ready to be where she was needed 

the most.  She didn’t know that what lied ahead of her was a 

fascinating journey of growth and discoveries. 

 It all started when she took resident Alexandra Ionescu 

to the courtyard for the first time after the outbreak was over.  

Alexandra was so happy to be in a place,  where flowers bloomed 

in raised planters, making it easy for  her to touch them and smell 

them.

  “Trendafil,” said Alexandra in Romanian, pointing to a 
little yellow budding rose. “ A rose,” she translated the word into English, and this is was just the beginning. 

 Tanya knew that Alexandra’s speech was impaired but she was curious if it would be possible to help Alexandra 

remember more words.  She asked the Care Centre’s staff for guidance. A Care Centre’s staff gave her some advice and 

arranged a meeting with Alexandra’s only family member, her cousin Anca so that Tanya could learn more about who 

Alexandra was before all this happened to her.   Tanya learned that Alexandra was a very well-respected radiologist, lived 

in three countries, spoke three languages traveled a lot, loved mountains and music, and was very sociable  and bubbly, 

a “whirlwind of energy” as her cousin described her. She was born in Romania to Ukrainian parents but she later on left 

Romania, went to France and then came to Canada. She also learned that two years ago Alexandra suffered a terrible loss - 

her only son passed away.  This was the time when Alexandra lost her sense of purpose, and felt there were no destinations 

left for her in life to look forward to. Grief was the only thing she had, and too much to bear; only a month later Alexandra 

suffered a massive stroke, lost her speech and was immobile. Her physician was considering palliative care. Her cousin Anca 

did not agree. She found her a nursing home – the Ukrainian Canadian Care Centre.    

 Even more than before, Tanya was determined to help Alexandra. She had to find a way to connect Alexandra with 

some positive memories from her past, without triggering her grief for her son. It was when she came across  the richly 

illustrated “Destinations of a Lifetime “ book  of National Geographic,  filled with pictures of mountains from across Europe, 

that Tanya knew she had touched gold. 

 Indeed, Alexandra’s face would light up each time Tanya would open the book.

 “Where I grew up, there were mountains, like these. It was very nice. I loved it,” says Alexandra. This was already a 

whole little story, and then there was another one, and one more evolved as Tanya was turning the pages of this obviously 

magic book, and kept asking Alexandra questions. Soon, they touched upon other topics Alexandra enjoyed such as music 

and fashion.

 “My cousin flourishes at the Care Centre,” said her cousin Anca, with a voice filled with excitement, during her visit 

to the Care Cenre. I am so happy my cousin’s speech has improved and that she can still have such wonderful moments of 

joy. I never thought this would happen again, much less during this pandemic. I am forever grateful!”           ...continues on pg 14
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Coming back to give back 
 Melanie was not a stranger to the Care Centre when she joined the Care Centre’s team this year. She had volunteered 

at the Care Centre during her years at university.  She had been planning a comeback, when the pandemic struck. Melanie 

did not change her plans. On the contrary, she felt even more determined to take any opportunity the Care Centre could 

offer her.    

 “I grew up in the St. Demetrius community. I went to the St. Demetrius church with my parent and I went to the St. 

Demetrius School.  Some of my best childhood memories are associated with the St. Demetrius community. I felt a desire to 

give back to the community that has given so much to me,” shares Melanie. 

 Five days on the job and Melanie had just started 

playing her guitar, when a nurse came and told her that this 

person had just tested positive for COVID.

 Melanie did not leave the room. She stayed on. “I felt 

that more than ever, Kay, whose life was so much connected 

with music needed this special moment of connection to her 

life-long passion”, shares Melanie.

 In the following month, Melanie and Kay shared 

many more wonderful moments together. “It gives me 

peace of mind that I was able to help Kay stay connected to 

what she loved until her last days. May she rest in peace.  Kay 

 “I am happy I was able to help Alexandra advance in her ability to speak; and that I was of help to other residents 

as well.  The Care Centre has been my best summer job and the Care Centre’s staff have been very supportive. They really 

helped me grow.  I can’t say I am leaving, because I am not. The Care Centre has become one of my destinations that I would 

keep coming back to”, enthuses Tanya.

 “I will come again,” says Tanya as she gives Alexandra a warm hug. “ Very beautiful and sweet”, says Alexandra, and 

looking at them you know that they have both found a destination they would keep going to – the destination of a loving 

friendship, a destination of a lifetime, isn’t it?

is forever in my heart. ”

 This experience reassured Melanie that the Care Centre was the right place for her  and motivated her to work harder 

and take on more and more responsibilities. Soon she was putting in long hours of work, assisting with the organization of 

the family visits, while also continuing to provide one-on-one recreational support to the Care Centre’s residents. 

 “I feel privileged to give back to this great generation of seniors who have contributed so much to our community. 

When I came here I didn’t know how many people I would meet with whom my life has already  been connected. I didn’t 

know I would wheel Mrs. Dyczok to her room on her first day as a resident of the Care Centre. Mrs. Dyczok, was the person 

who took care of us, the children of St. Demetrius School during recess. I didn’t know I would provide feeding assistance to  

Mr. Ihor Stecura, the architect who designed the beautiful wooden Ukrainian 

churches in Ontario, which I used to visit often with my family when I was a 

child, and I still love to visit”, says Melanie as she hurries out to wheel another 

resident for a family visit. 

 Melanie is someone that you have the feeling you can see in more 

than one place at the same time. You go down the hallway, you see her 

wheeling a resident for a family visit, you go back and you see her praying 

with a resident. This young lady is truly tireless and definitely an asset to the 

Care Centre. You can tell her motivation is deep and she is here to give back 

with all her heart.
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And her name is…  Anabelle
 The first time the Care Centre’s residents saw Anabelle, she 

was in full personal protective equipment - in a gown and with 

goggles, shoe covers, a mask, a face shield and a hair net. There 

was no way for the residents to know what she looked like. They 

first came to know her by her soft and warm voice, which they 

wanted to hear again and again.

 To love Anabelle is easy, just as it is easy for her to love 

others.  She is never short of kind and warm words, and there is 

always a place in her heart for one more person to comfort and to 

cheer up.

 In the course of less than a month, everyone knew the girl 

with the soft voice. She visited over 12 residents per day. She was 
there to talk with them, to cheer them up, offer them a compassionate and loving presence and provide comfort to them as 

they suffered through the many long days and months of isolation. She also learned with time what the secret was to make 

them drink their tea and eat their food, when they were down and the fight against COVID-19 had been too much for them.

 “Luba and Nadia want you to be healthy and recover, and they want so much to come and see you again”, she told 

resident Maria, when she realized that Maria’s long battle with COVID had exhausted her and she would refuse to eat.  

 “I noticed that the faces of the residents would light up anytime I would mention their family members by name. I 

asked about their families, their daughters and sons, grandchildren and great grandchildren,” says Anabelle.

 Sooner than she thought Anabelle had learned incredible life stories, and had memorized the names of all the 

residents’ family members.  

 “During the outbreak I was in their rooms everyday. We talked a lot. We shared a lot. We went through the hard 

months of the outbreak together, and they are like family to me now, so close and so near and dear to my heart”, says 

Anabelle. 

 And it goes both ways. “Oh, my family will love you just as I do”, she hears residents saying when they ask her go with 

them to meet their  families.

   “I love seniors. It is not possible to love your own grandparents and not to love other seniors. I loved my lola 

(Grandmother in English) a lot. She lived with us until she passed away a year ago, and I still often think of her. I know that 

my lola would have been very pleased to see what I do for other seniors, I am sure she smiles from heaven anytime I put a 

smile on a resident’s face. Working at the Care Centre has a 

deep value for me, it is a way to honour the memory of my 

own grandmother and the values she instilled in me. I am 

happy I work in a place where there is so much love”, says 

Anabelle.

 Everyone who has been in Anabelle’s presence 

knows that special feeling of warmth and comfort that you 

get right away – the feeling of being accepted, embraced 

and loved. 

 Anabelle continues to wear a mask, and the residents 

have not yet seen her face. But everyone, whose lives she 

has touched with her kindness and compassion will tell you 

that there is a young lady at the Care Centre who has an 

incredibly beautiful smile, and her name is …. Anabelle. 
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Continues from pg 1 Surviving COVID-19

of despair and helplessness that enveloped my sister and me 

when we found that both Mom and Dad had been infected 

was overwhelming. Our hearts sank”, say Susan O’ Neil and 

Karen McClemont,  the Fedorchuks’ daughters.

 “Both Nick and I thought that we had colds, which 

seemed more severe than usual.  We were shocked and 

surprised when the results came back positive.

  It didn’t take me long to realize how lucky we were 

to be at the Care Centre.  The nurses were here, the personal 

support workers, the physicians came for visits and the food 

was just as good as before.  I was very touched that the  Care 

Centre’s staff would come and check on us, and give us tea 

with slices of lemon. They would talk to us and encourage us.  

This helped a lot, and I was happy that Nick and I recovered 

and our tests were negative”, shares Margaret.

 Nick and Margaret’s remarkable recovery encouraged 
everyone - families, residents and staff. It showed that older people could also recover from this terrible disease, and that 

good nursing really matters.

 However, Nick and Margaret’s battle was far from over yet. The Care Centre continued to be in an outbreak and the 

residents had to stay in their rooms.

 “Being quarantined with one’s spouse for 9+ weeks is a feat at the best of times. Dad is a news hound and he enjoys 

movies, so he was set, but Mom likes talking, reading and doing things. I sensed she needed to do something that she loves 

and has a purpose as well”, recalls Karen.

 “I had always kept busy with reading and colouring design-type of colouring books, provided by my two daughters 

Karen and Susan.  Karen suggested I paint bookmarks which she sent me by mail, as no visitors were allowed at the Care 

Centre during the outbreak. I painted them and mailed them back. She laminated them and mailed them back to me. Then 

I showed them to some of the Care Centre’s staff and they liked them a lot. And I continued to make more.

 These bookmarks will eventually be available in the gift shop, and it makes me happy to think that I am able to 

express my gratitude by doing something that can help this wonderful Home. Not only did this creation of the bookmarks 

give me some meaningful and creative useful activity, I hope they may be inspiration to others. Going through such an 

ordeal and receiving all the care that we needed, is a blessing. We are blessed to 

be at the Care Centre. “

 “If we had to go through all of that again, as a family we would still have 

chosen the Care Centre. This is a fantastic home and I am saying this not only as 

a grateful family member but also as a person with almost 30 years of experience 

as Program Manager in a nursing home”, says Karen.

 “I knew exactly that the Care Centre would be the best place for Mom 

and Dad, when I visited it for the first time and had a guided tour.  I had visited 

many places by then but it was the Care Centre that stood out. I received an 

exceptionally warm welcome and I felt very comfortable discussing my parents’ 

situation.  I felt I was in a place where people genuinely care.  It immediately 

became apparent to me that this was a perfect new home for our Mom and Dad, 

and I was right. Everything I felt that day holds true until this very moment. We 

are blessed to have our parents at the Care Centre,” adds Susan.

Nick and Margaret with Susan and Karen. 
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THE LOCKDOWN AT ST. DEMETRIUS SENIOR APARTMENTS 

TENANTS STAY SAFE, INFORMED AND CONNECTED

 As soon as the emergency 

order came into effect, Anna Orlov, 

Director of Housing mobilized her team 

and introduced immediate changes 

in the operations of the St. Demetrius 

Apartments to ensure that all tenants stay 

safe, informed and connected. 

 “These are trying times for all of 

us in many ways. It is important to stay 

calm and mobilized.  Please, keep yourself 

informed, stay home and stay safe! We 

will continue to provide you with regular 

updates and important information on the 

COVID-19 situation and the measures we 

take,“ Anna wrote in her communication 

to the tenants and their family members. She went on to say that prevention was the St. Demetrius Apartments’ best 

strategy and assured the tenants that her team was doing everything possible to ensure their safety.

 Anna Orlov and her team kept their promise. Prevention has remained the best strategy and the St. Demetrius 

Apartments’ team have received many a praise from Toronto Public Health for keeping tenants safe and informed. 

 Throughout the lockdown tenants received the meals they ordered through the St. Demetrius Apartments’ 

congregate dining program, right at their doors, delivered by the St. Demetrius Apartments’ team. Cleaning of common 

areas was increased. Tenants regularly received information bulletins delivered to their doors.  A transportation service for 

essential medical appointments was secured at a very reasonable price through a partnership with a local company.   Anna 

Orlov went even further.  She sent letters to the neighbourhood food stores, urging them to have designated seniors’ hours 

for shopping, when this was not a practice yet, and she discussed with the store managers how they could meet the needs 

of seniors, while keeping them safe. 

 The St. Demetrius Seniors Apartments’ team great work did not go unnoticed. They received an outpouring of 

appreciation for their exemplary hard work and dedication from the tenants during the Staff Appreciation week, when 

many  tenants posted thank you notes on their doors. 

 “My friends of St. Demetrius Apartments and myself have been looking 

forward to the  Staff Appreciation Week to have the opportunity to express our 

deepest appreciation for the wonderful work of the Management and staff of 

the St. Demetrius Apartments throughout the year, an especially during these 

unprecedented hard times.  We are all very deeply touched by the incredible 

dedication, caring attitude and selflessness of the St. Demetrius Apartments 

team.  They go the extra mile for us every single day, and the Management has 

been very proactive in coming up with solutions to the many problems this crisis 

has created. At the St. Demetrius Apartments we feel safe and protected. We 

know that if something happens to us, we will be helped. This is very important 

to us as we area all seniors and at high risk for this disease. On behalf of all of my 

friends at the St. Demetrius Apartments, thank you from the bottom of my heart! 
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 Mark and Marichka Marczyk delighted the tenants 

of the St. Demetrius Senior Apartments with a wonderful 

one-hour performance of beautiful Ukrainian songs, which 

they sang straight across from the parking lot, under the 

sweltering sun. The tenants watched from their balconies. 

“The music was so vibrant, full of life and so cheerful, that it 

felt like our balconies were dancing. Everyone waved their 

hands and swayed in the beat. To hear such wonderful live 

music after three months of lockdown and self-isolating in 

my apartment was a real treat for me”, said a tenant who 

wants to be mentioned as Mark and Marichka’s fan forever. 

 

Mark and Marichka Marczyk share their gift 
of music with the tenants of 

St. Demetrius Apartments during lockdown

You are our angels”, says Monica Branson, St. Demetrius tenant in her address to 

the St. Demetrius Apartments’ team. 

 “All that we have accomplished so far is because of our teamwork. Our 

success is the success of our whole team. I feel humbled and privileged to be 

leading a great team of dedicated, hard-working and resourceful persons who are 

never short of great ideas and are not afraid to face challenges, and come together 

to work through them.  I also want to thank our tenants for their cooperation and 

support. We truly did all of this together and it is our spirit of togetherness that 

will pull us through as we face new uncertainties and risks this fall and winter 

season. We will continue to count on each other”, Anna Orlov, Director of Housing. 

 “On behalf of all tenants, staff, and Management of the St. 

Demetrius Senior Apartments, I would like to extend my heartfelt 

thank you to Mark and Marichka Marczyk for sharing their gift of 

music with our tenants during this difficult time. It was a magical 

afternoon of Mark, Marichka and the dancing balconies. We 

will be happy to see them again!” says Anna Orlov, Director of 

Housing.  The concert concluded with a unique interpretation of 

Mnogaia lita - a musical message of hope, which filled the air and 

left everyone enchanted and uplifted. 
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In lieu of flowers, the Care Centre is honoured to be a recipient of donations made in memory or honour of the following individuals:

In Memory Of
Anastasia Anaka

Hedwig Babishuk

Anastasia Belbas

Ihor Boddy

Irene Bodnar

Lilian Bodnar

Natalia Brodowycz

John Bohun

Stella Chopiany

Helen Chyczij

Kathleen Cyba

Michael and Daria Cybulsky

Natalia Dobrowolsky

Irene Dolnyckyj

Martha Doszczynyn

Nina Dubczak

Maria Dudas

Marian, Rayssa and Helen Dziuba

Peter and Anne Ewanchuk

Janet Ewasko

Adam Fanaki

TRIBUTES TO THE CARE CENTRE

Yaroslawa Figol

Mary Gimon

Chrystina Hanych

Helen Holodryzuk

Myroslaw and Marta Horban

William and Julia Janesiwskyj

Gloria Kashuba

Paraska Kawun

John Kerkusz

James Keywan

Stephanie Kolyn

Helen Konowaluk

Roma Kosmyna

Walter Kuch

Michael Kunanec

Iwan Kuntyj

Olga Kurylo

Lydia Lelyk

Anna Lopatka

Artem Lozynsky

Wasyl Luciw

“Thank you from the bottom of my heart for wearing a 
mask and protecting a senior like me! Please stay safe!“

~ Olga Kowal, resident of the Care Centre

“We are fighting Covid with the best 
weapon we have – our ability to care for one 
another. Stay safe, stay 6ft apart and help us 
protect our seniors!” ~ Care Centre’s Team 

Anatasia Mazur

Ella Mazurenko

Michael Melanek

Roman Melnyk

William Migus

Sophie Milarchuk

Iwan and Meedy Nalywayko

Walter Okipniuk

Michael Orsag

John Ostapchuk

Katherine Petrusiak

Joseph Perun

Michael Rebryk

Lesya Romanish

John and Wasylina Rudyk

Daniel Sadowy

Stephanie, Frances and Douglas 

Sawchuk

Taissa Schkurka

Michael Shemluck

Dmytro Skorobohacz

Michael Slemko

Vera Stefaniuk

Arsen Stepaniuk

Mary Sverbywus

Stefania Sybydlo

Marta Trofimenko

Anastasia Wawryshyn

Halya Wawryshyn

Edward Wizniak

Petro and Paraskewia Wjunenko

John Wynnyckyj

John Yaremko

Kathehrine Yavorsky

Paula Zakaluzny

Mykola Zawerucha Swyntuch

Michajlo Zybul

In Honour Of
Anatolii Abramushkin

Maria Brechun

Maria Cybenko

Michael Dudar

Helena Kondarewicz

Katherine Kowalczuk 

Mary Kuschnir

Stefan Lajkosz

Oleh Loszniowskyj

Maria Ostapa

Lenora Protsenko

Ihor Stecura

Maria Szeptycky

Olga Taraschuk

Ganna Vasylyeva

Oksana Veryha

Helen Zajicek

Tekla Zinko

From   December 10, 2019  - September 21, 2020


